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CORPORATE, INDUSTRIAL & GOVERNMENT SOLUTIONS

Secure. Connected. Operational.

Specialists in IT, Networking, CCTV, Access Control and Point of
Sale Systems.
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LEVEL 1 B-BBEE SUPPLIER | CERTIFIED HIKVISION PARTNER

Certified and qualified technicians

Over 80 years of combined experience

Keep teams connected, strengthen site security and support business continuity with specialist
IT, networking, CCTV, access control and point of sale solutions.

CN Investment Corp (Pty) Ltd t/a Te-Amo Business Solutions

Established 2016
Company registration: 2016/163396/07
VAT registration: 4900275571
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OUR BUSINESS

Built around your operations

Founded in 2016 by Craig Naidoo, Te-Amo Business Solutions supplies, installs and supports IT and
electronic security solutions for business and residential customers.

We specialise in IT, networking, CCTV, access control and point of sale systems. Our certified and
qualified technicians bring over 80 years of combined experience to assessing requirements,
implementing solutions and supporting our customers.

Your operational priorities

Reliable connectivity. Better visibility across your premises. Controlled access for staff and visitors.
Technical support with clearly agreed responsibilities. We align each solution with your site, operating
requirements and budget.

How we work
Customer commitment ¢ Quality service « Teamwork  Passion and pride
Corporate and industrial applications

Offices, warehouses, industrial premises, retail sites and institutional facilities. Solutions can combine
network infrastructure, surveillance, access control and ongoing support within an agreed project
scope.

LEVEL 1 B-BBEE SUPPLIER

Certified Hikvision Partner

Certified and qualified technicians

Over 80 years of combined experience

Current CSD registration and tax clearance.
Nationwide service coverage across South Africa.
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CONNECT YOUR BUSINESS

IT infrastructure and ongoing support

Networks built around your site

Wired and wireless network installation, structured cabling, routers, switches and Wi-Fi configuration for
offices and other operating environments.

Computer supply, setup and repairs

PC and laptop setup, hardware and software troubleshooting, diagnostics, virus removal and
performance optimisation.

Infrastructure deployment

New office technology setups, equipment configuration and infrastructure rollouts aligned with
operational requirements.

Support and maintenance

Technical assistance, system health assessments and maintenance. Service Level Agreement options
define the agreed scope, response arrangements and support coverage.

Websites and applications

Website development, hosting and application development tailored to customer requirements.
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PROTECT YOUR PREMISES

Survelllance and access control

CCTV surveillance | Certified Hikvision Partner

System design, supply, installation and maintenance, including IP and analogue camera systems,
remote viewing and video management solutions.

Access control

Biometric, facial recognition, card and PIN access solutions, with turnstiles, boom gates and vehicle
barriers available to suit the site.

Time, attendance and visitor management

Systems to help manage staff attendance, visitor records and access permissions from a central
platform.

Control room solutions

Control room infrastructure and integrated monitoring platforms. Video analytics options include people
counting, perimeter alerts and heat mapping where supported by the selected equipment.

Solutions are configured to suit site conditions, system compatibility and the customer’s agreed requirements.
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SUPPORT DAILY OPERATIONS

Business systems that keep you
moving

Point of sale systems

Supply, installation and support for retail and hospitality POS solutions. Options can include sales
processing, inventory management and back-office integration, depending on the selected software.

Electronic article surveillance

Retail loss prevention systems using entrance and exit antennas, merchandise tags and labels,
supported by professional installation and after-sales service.

Backup power solutions

Supply and solution planning for inverters, UPS systems, batteries and solar-related equipment to
support essential technology during power interruptions.

Products and accessories

Computers, networking equipment, security products and accessories sourced to meet the
requirements of the application.

System features, power capacity, runtime and integration options are confirmed during assessment and quotation.
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FROM REQUIREMENT TO SUPPORT

A clear path to implementation

01 Understand

Discuss the business requirement, current challenges, operating environment and budget.

02 Assess and recommend

Review the site or system and recommend suitable equipment, configuration and project scope.

03 Supply and install

Coordinate equipment supply, installation and configuration against the agreed scope.

04 Test and hand over

Check system operation and provide user guidance and relevant handover information.

05 Support and maintain

Provide ongoing assistance, with maintenance and SLA options agreed to suit the customer.
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A FOUNDATION FOR CONNECTED OPERATIONS

Networks that support your site

Structured cabling and connectivity

Cat6 and fibre cabling, wired connections and network distribution to support computers, security
equipment and other connected systems.

Switching, routing and Wi-Fi

Supply and configuration of switches, routers and wireless equipment. Network layout and wireless
coverage are assessed against the size, layout and usage of the premises.

Infrastructure for integrated systems

Plan connectivity for CCTV cameras, access control and POS alongside business IT. Confirm
compatibility and capacity before deployment.

Equipment selection

Our existing portfolio includes equipment from Cisco, Ubiquiti, MikroTik, TP-Link and Aruba. Products
are selected according to the project specification and budget.

The business benefit

A considered network design helps staff and systems communicate reliably and provides a clearer
foundation for maintenance and future expansion.
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SUPPORT BEYOND INSTALLATION

A clear agreement. Ongoing support.

Technology needs attention throughout its working life. Te-Amo offers technical support and
maintenance, with Service Level Agreement options tailored to the equipment and services included.

Define the systems covered

Agree which computers, network devices, surveillance equipment, access control systems or POS
installations fall within the support scope.

Set service expectations

Document support hours, contact channels, response arrangements and escalation responsibilities in
the service agreement.

Plan maintenance

Agree routine system assessments, equipment checks and maintenance activities appropriate to the
installed technology.

Support users and resolve faults

Provide diagnostics, troubleshooting and technical assistance, with repair or replacement requirements
identified when needed.

Plan for change

Review upgrades, additional devices and changing site requirements so the support arrangement can
evolve with the business.
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SOLUTIONS BY OPERATING ENVIRONMENT

Technology aligned to your priorities

Offices and corporate premises

Connect staff through wired and wireless networks, support computers and business systems, and
manage access to offices and restricted areas.

Warehouses and industrial premises

Plan surveillance around entrances, loading areas and site perimeters. Combine camera visibility with
access control and connectivity appropriate to the site layout.

Retail and hospitality

Bring together POS, inventory-related functionality, surveillance and electronic article surveillance to
support transactions and loss prevention.

Education and institutional facilities

Support connected facilities with networking, controlled entry, visitor management and surveillance
suited to the premises.

Why engage Te-Amo?

One team across core IT, networking and electronic security services; certified and qualified
technicians; over 80 years of combined experience; Certified Hikvision Partner; Level 1 B-BBEE
supplier.
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OUR WORK

Practical solutions on site

Our existing project portfolio covers CCTV, networking, POS and access control installations across
commercial and institutional environments.

ON-SITE
WORK

Installation photographs from the Te-Amo Business Solutions portfolio.
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GOVERNMENT & CORPORATE PROCUREMENT

A specialist technology supplier

Te-Amo Business Solutions welcomes government and corporate tender enquiries nationwide for the
supply, installation and support of IT infrastructure and electronic security systems. Our CSD
registration and tax clearance are up to date.

Service categories

IT equipment and technical support; structured cabling and networking; CCTV surveillance; access
control and time & attendance; point of sale systems; electronic article surveillance; backup power
equipment.

Technical delivery

Site assessment, solution design, equipment selection, installation, configuration, testing, user
guidance and handover, according to the agreed project scope.

Maintenance and service agreements

Support and maintenance options with clearly defined systems, service coverage, response
arrangements and escalation responsibilities.

Supplier credentials

Level 1 B-BBEE supplier  Certified Hikvision Partner

Certified and qualified technicians ¢ Over 80 years of combined experience
Company registration: 2016/163396/07 ¢« VAT: 4900275571

CSD registration: up to date  Tax clearance: up to date

Service coverage: nationwide across South Africa.

Discuss your procurement requirement

Send the specification, site details, required delivery dates and support expectations to
sales@te-amo.co.za. We service customers throughout South Africa. Project scope, scheduling and
supporting documentation are confirmed for each enquiry.
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LET'S DISCUSS YOUR REQUIREMENTS

Request a site assessment

Planning a new site, upgrading security or reviewing IT support? We service customers
throughout South Africa. Speak to our team about your operational priorities, site

requirements and support needs.
Visit us

2 Nelson Crescent
Malvern, Queensburgh, 4055

Call us

Office: 031 463 3124
Mobile: 076 113 8995
Support: 065 001 8251

Email us

Sales: sales@te-amo.co.za
Support: help@te-amo.co.za
General: info@te-amo.co.za

Online

www.te-amo.co.za

CN Investment Corp (Pty) Ltd t/a Te-Amo Business Solutions
Registration: 2016/163396/07 | VAT: 4900275571
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